
Global Quality Policy 

At Freudenberg Flow Technologies Connectors and Sealing Solutions, we are committed to achieving 
customer satisfaction and continual improvement as key drivers for success in the highly competitive oil 
and gas industry and for maintaining preferred supplier status in surface and sub-surface drilling 
applications. 

The Connectors and Sealing Solutions Quality Management System (QMS) supports the organization’s 
strategic objectives and is implemented in compliance with ISO 9001:2015 or API Q1, applicable API 
product standards, and all relevant regulatory and customer requirements. 

Connectors and Sealing Solutions Management is committed to: 

• Maintaining a strong customer focus and meeting applicable requirements.

• Ensuring the engagement, competence, and awareness of all personnel regarding their
contribution to quality objectives.

• Driving continual improvement of products, services, and processes through innovation and risk-
based thinking.

• Monitoring and improving process performance using data-driven analysis.

Connectors and Sealing Solutions commits to: 

• Full compliance with applicable legal, regulatory, and customer requirements, including quality,
health, safety, and environmental obligations.

• Effective implementation of the QMS through defined procedures, monitoring, measurement,
and audits.

• Enhancing customer satisfaction through feedback, complaint analysis, and improvement
actions.

• Providing training and development to ensure personnel competence.

• Establishing, reviewing, and achieving quality objectives, evaluated during Management Review.

Management is responsible for ensuring this Quality Policy is communicated, understood, and applied 
throughout the organization. The Policy is reviewed at least annually during Management Review to 
ensure continued suitability and effectiveness. 
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